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Marketplace Overview & Features

Marketplace Overview Training Video

Watch a brief video to learn about the Marketplace dashboard capabilities.

Marketplace Profile Training Video

Knowledge and Support Training Video

Chubb Rewards Training Video
Chubb Rewards is a fun and easy way for independent agents to track their activity 
within the Chubb Marketplace. Based on your activity, you can earn digital badges and 
accumulate points to redeem for gift cards!

Marketplace Appetite Check Training Video

https://players.brightcove.net/818971943001/default_default/index.html?videoId=5708690045001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614295439001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5695960608001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5783795715001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614301541001
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New Business Quoting Tutorials

Business Owner's Policy New Business Training Video

Workers' Compensation New Business Training Video

Cyber ERM New Business Training Video

Auto New Business Training Video

Umbrella New Business Training Video

https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614301542001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614299312001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614299307001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614298259001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614318128001
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“How to generate proposals” & Issuance Tutorials 

Company Name Change Training Video
The company name for an account in the Marketplace can now be modified 
after the clearance process is complete. Learn how!

Marketplace Referrals Training Video

Quote Summary Training Video

Generating a Quote Proposal Training Video

Issuance Training Video

https://players.brightcove.net/818971943001/default_default/index.html?videoId=5764088149001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614301543001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5695960617001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5614318032001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5695961098001
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Policy Servicing & Renewals Tutorials

Client Center Training Video
The company name for an account in the Marketplace can now be modified 
after the clearance process is complete. Learn how!

Current Customer Training Video
Learn how to easily access customer contact information, account details, and policy 
documents!

Renewals Training Video
Learn how the Marketplace delivers an unparalleled experience for your renewing 
accounts.

https://players.brightcove.net/818971943001/default_default/index.html?videoId=5703248906001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5727150885001
https://players.brightcove.net/818971943001/default_default/index.html?videoId=5824920302001
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