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We've created a variety of resources about the Agent360℠ system and the products it supports. Click a topic 

below, and sign into the Producer News Portal, for quick and easy access.

AGENT360 RESOURCES

Quick Contacts

Download

Comparative Raters

Document Retention

Agent360 Dashboard Highlights

Quoting Auto

Quoting Home

Quoting Umbrella

Purchase Process

Quoting Best Practices

How to Write Business Under the Main ID/Legal Entity

Underwriting State Specifics:

Use the search feature (magnifying glass) with search 

term "[state name] state specifics" or "[state abbreviation] 

underwriting." 

Underwriting Guidelines:

1. From the Producer News Portal homepage select 

[Guides and Rate Bulletins] in the top menu bar. 

2. Select your state from the [State] dropdown menu. 

3. Select [Underwriting Guidelines] from the [Resource] 

dropdown menu. 

4. Select “New! Auto,” “New! Home,” or “New! Umbrella” 

from the [Product] Dropdown menu.

GENERAL

Product Guide

Auto Coverage and Feature Guide

Home Coverage and Feature Guide

Comparing ARS Home to Agent360 Home

Umbrella and PELP Product Comparison

PRODUCT

QUOTING/ISSUING

Live Webinars:

Coming soon!

On-Demand Recorded Webinars:
Auto Product and Quoting

Home Product and Quoting

Creating Documents

Uploading Documents

Billing and Payment Overview

How to Make a Policy Change

Evidence of Insurance for Mortgage Companies

Auto ID card Workaround

SERVICING

UNDERWRITING
TRAINING OPPORTUNITIES

This content refers to business written on the ARS/Agent360SM platform. Not all products, coverages and 
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https://foremostproducernews.com/training-and-job-aids/job-aids/contacts-and-resources-ia
https://producers.metlife.com/training-and-job-aids/job-aids/download-job-aid
https://producers.metlife.com/training-and-job-aids/job-aids/agent360-day-one-what-you-need-to-know-ia
https://producers.metlife.com/training-and-job-aids/job-aids/document-retention-on-agent360
https://foremostproducernews.com/training-and-job-aids/job-aids/agent360-dashboard-highlights
https://producers.metlife.com/training-and-job-aids/job-aids/quoting-auto-on-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/quoting-home-on-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/quote-umbrella-on-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/agent360-purchase-process-job-aid
https://producers.metlife.com/training-and-job-aids/job-aids/quoting-best-practices-for-agent360
https://foremostproducernews.com/training-and-job-aids/job-aids/writing-under-the-main-id
https://producers.metlife.com/training-and-job-aids/job-aids/product-guide-for-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/auto-coverage-comparison
https://producers.metlife.com/training-and-job-aids/job-aids/home-coverage-and-feature-guide-for-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/home-ars-vs-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/umbrella-vs-pelp
https://attendee.gotowebinar.com/register/5884971490573427040
https://attendee.gotowebinar.com/register/6706610141772647000
https://producers.metlife.com/training-and-job-aids/job-aids/creating-documents-in-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/agent360-for-agents-uploading-documents
https://producers.metlife.com/training-and-job-aids/job-aids/agent360-bill-and-pmt-overview
https://producers.metlife.com/training-and-job-aids/job-aids/how-to-make-a-policy-change-in-agent360
https://producers.metlife.com/training-and-job-aids/job-aids/what-to-share-with-mortgage-companies
https://producers.metlife.com/training-and-job-aids/job-aids/auto-id-card-workaround

