
Healthcare
Medical Offices, 
Dental Labs, Dentists, 
Optometrists, Labs, 
Urgent Care, Surgery 
Centers and more

Life Sciences
Drug and Pharmaceutical 
Manufacturers, Surgical and 
Diagnostic Equipment Manufacturers, 
Research and Development Labs, 
Analytical Chemists and more

Manufacturing 
Machine Shops, Metal,  
Paper, Fabrics/Textiles,  
Electrical, Glassware,  
Printers, Signs, Lighting 
and more

Professional Services 
Lawyers, Accountants,  
Real Estate Agents, Architects, 
Stockbrokers, Investors  
and more

Restaurants 
Bakery, Bagel, Coffee and  
Donut Shops, Delis, Fast Food,  
Family Dining, Fine Dining, Ice Cream, 
Pizza Shops and more

Technology
Computer Programming, Software  
Development, IT Consultants, Web  
Design, ISPs, Communication, Electronics  
Manufacturing, Advertising, Publishers  
and more

Associations 
Alumni, Non-Profit, Civic,  
Trade, Professional and more

Pet Care & Services 
Veterinarians, Boarders, 
Grooming, Kennels, 
Trainers, Stores  
and more

Retail & Stores 
Clothing, Books, Candy,  
Gifts, Photograhers, 
Videographers, Jewelry, 
Florists, Pets, Bikes,  
Online Sales and more

Schools 
Beauty, Business, IT, Trades, 
Vocational and more

Business Services 
Barber, Beauty Salon, Tailors,  
Locksmiths, Funeral Homes  
and more

Easy to Sell
•	 125 years’ experience and S&P “A+” rating

•	 Same underwriter for new business and renewals

•	 Quote and bind online the same day for many accounts

•	 Two-hour turnaround on most referred accounts

•	 Coverage playbook/custom coverage advice

•	 One click for choice “bundled” endorsements

•	 Professional Liability on 100+ classes

•	 EPLI, D&O, Crime and Fiduciary online submissions

Easy to Service
•	 Online endorsement processing available

•	 EFT/Credit card payments via phone and online

•	 Claims reporting online or phone 24/7/365

•	 Service Center and Warm Leads Team options

Insurance Solutions for Small Business 
With an industry-leading suite of products, CNA offers a simplified process and adaptable coverage solutions for over  
600 classes of business. Through agency automation, enhanced underwriting capabilities and our dedicated service teams,  
we can help your agency build superior customer relationships and find greater success in today’s small business marketplace. 

Office LROs

Construction
Select Artisan Contractors, HVAC/AC,  
Landscaping, Painting, Plumbing, 
Swimming Pools and more

View eligible values.

Additional Resources

Appetite Finder

CNA Central

Offices
Inspectors, Appraisers, Consultants, 
Notaries, Stenographers,  
Travel Agencies and more

Wholesalers
Hardware and Tools, Plumbing 
Supplies, Housewares, Office 
Equipment, Metal Goods  
and more

https://www.cna.com/web/guest/cna/small-business-insurance-appetite-finder
https://www.cnacentral.com/cnac/servlet/LoginServlet?html_page=%2F%2Fhtml%2F%2Fpublic_home.html


Small Business

Eligible Values

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual 
terms, coverages, amounts, conditions and exclusions for an insured. All products and services may not be available in all states and may be subject to change without notice. “CNA” is a registered trademark of CNA Financial Corporation. Certain CNA Financial Corporation subsidiaries use the “CNA” 
service mark in connection with insurance underwriting and claims activities. Copyright © 2023 CNA. All rights reserved. 4161-SB 20230612

For more information, contact your sales specialist or visit cna.com/smallbusiness.

• Financial Services 
• Professional Services 
• Technology Services

• Business Services 
• Healthcare 
• Lessors Risk  
• Restaurants 
• Retail

• Manufacturing  
• Wholesale

• Contractors

CNA Connect®

Maximum property values per 
location

$10,000,000 $10,000,000 $10,000,000 $3,000,000

Maximum annual exposures per policy $30,000,000  
(Receipts)

$20,000,000  
(Receipts)

$10,000,000  
(Receipts)

$10,000,000 (Receipts)  
$1,000,000 (Payroll)

Workers’ Compensation Maximum annual payroll $10,000,000 $5,000,000 $1,500,000 $1,000,000

Commercial Automobile Maximum number of vehicles, 
excluding trailers, per policy

25 25 25 15

http://www.cna.com/smallbusiness

