
1

This job aid will walk you through the Endorsement process and how to make payments on a Bristol West 

auto policy in IAProducers.com.

BRISTOL WEST AUTO POLICY SUMMARY & 

ENDORSEMENTS

To begin, log in to 

www.IAProducers.com 

Select [Quoting] 

Select [Endorsements] 

Search by [Last Name or Policy #] 

or option to [Void Endorsement].

Want to learn more? Log onto IAProducers.com and
click the Education link under [Resources].Insurance underwritten by a member of the Bristol West Insurance Group or Foremost Insurance Group. The Bristol West and 

Foremost companies are part of the Farmers Insurance Group®, 6301 Owensmouth Ave., Woodland Hills, CA 91367.
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[Policy Type] will show Quotes 

and Verified Policy

[Policy Status] will show Active, 

Expired, and Cancelled policies.  

Make sure you are looking for 

the Active policy!

[Options] will show the different 

options that can be done to the 

policy. Just click on one of them 

to continue. 
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Search for a Policy
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View/Print Documents

If you’re looking to view or print 

documents, we have several 

options available for you.

• [View/Print Docs] will provide 

you access with everything.

• [Declarations Page] provides a 

quick way to print or view it.

• Need an id card – then here is 

your place to find it! Just click 

on the [Proof of Ins/ID Card].
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Select [Submit a Document] 

from the options.

Select the [Document Type] 

that needs to be submitted.

Choose the file location and 

then click on [Upload].

Submit a Document
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View or Report Claim 

[Claims List] will show all claims 

for the Insured.  You can view:

• Date reported

• Claim Number

• Loss Date

• Claim Status

If you’re looking for more details 

just click on the [Claim Number] 

hyperlink.
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The [Overview] provides full details of the claim.

View the status of the claim.

See payment amounts.

When the claim occurred and details of what 

happened.

Which vehicles were involved.

Claims representative for the loss.
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Make a Payment

[Make a Payment] gives you the 

ability to choose to make 

payment by Credit/Debit Card, 

Checking/Savings or Producer 

Sweep.

Additional options are available 

by clicking on any of the links 

across the top.  

Policy Summary

• Policy Holder basic 

information

• Text Alert Status

• Go Paperless status

Option to Update/Terminate EFT

Option to print in a friendly view.

View current Billing Summary.  

See how much is due and make 

a payment by simply clicking on 

the link. 

View summary of Drivers, 

Discounts, Vehicles and 

Coverages.
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Endorse Policy

Need to make a change to a 

policy?  Just click on the 

[Endorse Policy] option. 

Effective date will default to 

current date. Modify as 

needed and then click on 

[Endorse Policy].

Click on any of the tabs across 

the top to make changes to 

that specific criteria.

• Driver Tab – Add and 

delete drivers on the policy.

• Violations: If you’re adding 

a new driver you have the 

ability to add their 

violations here.  

• Vehicle/Coverages: Add or 

delete vehicles and vehicle 

coverages like comp/coll.

• Leinholder/Additional 

Interest: Is the vehicle 

financed?  Don’t forget to 

add the finance company 

here.

Ability to change home 

phone, emails or address in 

the Policyholder Information.

Need to make changes to 

coverages?  Just select the 

new coverages in the [Policy 

Level Coverages] section.

When you are done making 

changes you can click on [Rate 

Policy] this will provide the 

charge for this endorsement 

and option to either continue 

or cancel the endorsement.

2

2

3

4

4

1

4

3

1



BRISTOL WEST AUTO POLICY SUMMARY & ENDORSEMENTS

6

Endorse – Vehicle/Coverages

You can easily add, delete or 

substitute a vehicle on the 

[Vehicle/Coverages] tab.

The [Add Vehicle] button will 

let you add a new vehicle.

To substitute a vehicle, click 

on the [Vehicle Lookup] for 

the vehicle you wish to delete.  

[Vehicle Lookup] screen will 

pop up where you are able to 

type the new VIN over the 

current one.

Make any necessary changes 

to the vehicle coverages.

When you are done making 

changes you can click on 

[Rate Policy] this will provide 

the charge for this 

endorsement and option to 

either continue or cancel the 

endorsement.

Click on [Exit – Cancel 

Endorsement] to cancel out of 

the quoted endorsement and 

discard any changes made.
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Endorse – Rate Policy

You can modify [Policy Level 

Coverages] you 

must click on [Recalculate] 

to get revised policy premium

The [Rate Policy] tab will 

display the revised premium 

(if any) for the endorsement.

If there is a change in 

premium than you can see 

[Future Payments]

Expand the Policy, Vehicle and 

Driver Level sections to see 

applicable changes.

Ability to view: Charge for 

this endorsement (default 

view), Total charged for the 

policy term, Full-Term 

Premium or Full-Term 

premium Difference.

Click on [Continue 

Endorsement] if you wish to 

continue and submit it.

Click on [Exit – Cancel 

Endorsement] to cancel out of 

the quoted endorsement and 

discard any changes made.
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Submit Endorsement

The final [Submit 

Endorsement] tab 

provides the option to 

[Make a Payment] if 

there was an increase in 

the quoted premium. 

We do not require a 
payment on an 

endorsement if it 

resulted in additional 

premium.

When you are ready to 

submit the endorsement 

then just click here!

You’ve got one final 

chance to cancel the 

endorsement.  Just click 

here to exit out and 

discard any changes 

made.
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We accept International 

and Foreign drivers 

license – we don’t 

require customers to get 

a U.S. license!
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