BRISTOL WEST AUTO POLICY SUMMARY &

ENDORSEMENTS

This job aid will walk you through the Endorsement process and how to make payments on a Bristol West

auto policy in IAProducers.com.
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WELCOME!
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& ! Go Paperless Alerts
Important: PL Rater Credential Update Information More...

s Enrollin Text Alerts ® Important: PL Rater Credential Update Information More..
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= Policy Activity Reports |® Foremost IA Auto Begins Transition to Bristol West Brand More..

® Foremost Auto Rate Review and Rideshare Update (FL) More..
= Make a Payment

=5, BRISTOL WEST

=
-v INSURANCE GROUP

Customer Search | New Customer

Search for a Policy

To begin, log in to
www.lAProducers.com

() Select [Quoting]
©) Select [Endorsements]

9 Search by [Last Name or Policy #]
or option to [Void Endorsement].

3

Customer Search | New Customer | Upload Log | Void Endorsement

Search by Nam
’7[nsured Last Name:

Advance Search

Search in: | Existing & Uploaded Palicies ¥

Home Feedback Contact Us Log Out

Upload Log ! Vold Endorsement

~Search by Name
Insured Last Name: | Advacce Search
i i Search in: | Existing & Uploaded Policies ¥
) [Policy Type] will show Quotes
and Verified Policy
[~ Search Results
@) [Policy Status] will show Active,
. L. Policies and Quotes for
Expired, and Cancelled policies. Poliy Type Policy Status_ Policy Number Aok Ot fooiios
Make sure you are looking for Active o Select v
the Active policy! o e Saiet :
p y Active o Selact v
Active o " Selact v
©) [Options] will show the different ctive g Make 2 Payment
. Activ icy Summa:
options that can be done to the = 5 Endorsa Pulky
policy. Just click on one of them acive " | Q— Oaclarstion Puge
to continue. Active @ Broot of e/t Card
Active o Report a Claim Online
Active o i DA
Active S T Y N T —_
—
= Fees may not be included n the Amount Due.

Insurance underwritten by a member of the Bristol West Insurance Group or Foremost Insurance Group. The Bristol West and
Foremost companies are part of the Farmers Insurance Group®, 6301 Owensmouth Ave., Woodland Hills, CA 91367.
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View/Print Documents . BRISTOL WEST

INSURANCE GROUP

A
A
1)

-

Home Feedback Contact Us Log Out
Upload Log [ Vold Endorsement

Customer Search I New Customer

~Search by Name
) . . . Insured Last Name: _| Advance Seaech
If you're looking to view or print Search in: [Existing & Uplosded Poliies ¥
documents, we have several [ Search |
options available for you. s earch Resuite
* [View/Print Docs] will provide
you access with everything. Policies and Quotes for
. [Dedarations Page] provides a Policy Status  Policy Number Amount Due  Options
. k t . _t . _t Active o Select v
quic Way O print or view | . SR o i =
* Need an id card — then here is Active o Select v
your place to find it! Just click e : Select |
Active - e
on the [Proof of Ins/ID Card]. i ™ beka & Puymant
Active o Endorse Policy
View/Print Docs
Active o Declaration Page
Active o Broot of 1110 Card
Active o Rcvon‘n Claim Online
Actve o Cancal piley
Active o 40,00+ O [Select v
Submit a Document |
* Fees may not be included in the Amount Due.
Select [Submit a Document]
from the options.
Select Document Type
Selec‘t ‘the [Documen‘t Type] Important, please select the document type which best fits the document you are submitting to ensure imely processing.

Plesse Select ¥

that needs to be submitted.

Proof of Prior Auto or Home Insurance

Change/Endorsement Forms - Change coveragelsdd vehiclalete.
Cancellation Forms

Enroliment/Changes to Direct Debit - Electronic Funds Transfer
Termination of Direct Debit - Electronic Funds Transfer

Mew Business Flat Cancel Request

Other

Choose the file location and
then click on [Upload].

Select Document Type

Important, please select the document type which best fits the document you are submitting to ensure timely processing.
Proof of Prior Auto or Home Insurance v

Choose File | No file chosen
Upload
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View or Report Claim

@ Acronym Search @ Send Photosand Documents %8 Abc's Account
)
-’

RISTOL WES

the Farmers Insurance Groust

ViewaClaim ReportaClaim Find Representative FAQ

[Claims List] will show all claims i
. AGENT CODE #0903626 Z EDIT
for the Insured. You can view:

» Date reported

+ Claim Number Claims List

e Loss Date

« Claim Status Fiterby

Policy type v Claim type v Status v

If you're looking for more details

just click on the [Claim Number]

hyperlink.
06/18/ 05/27, Closed
05/21/ 05/19, Closed
06/19/. 06/17, Open
07/10;. 05/07, Open
07/177 07/17, Open

@ Acomymearch @ Send Photos andlocuments. @ LveChal @ Ab's Acmunt
a.BHS_TC_)LWEST 123
VlewaClalm ReportaClalm Find Representative FAQ -
OVERVIEW
The [Overview] provides full details of the claim.

Status Fayments

CLOSED $463562

ol rerome View the status of the claim.

e See payment amounts.
vy _
. When the claim occurred and details of what

- 2017 VOLKSWAGENJETTA

B happened.

MSURED CARE COBING Which vehicles were involved.
R —
contacts Claims representative for the loss.

CLAIMTEAM

LEAD CLAIM REPRESENTATIVE

e

NOTES 7 export sy

mezmpmE RCHAIDG.

WIIAME  RCHARDDD. N 3

WZERNE  RCHARDDO RSO P 10 - Procresh: PR e 53 507,56 Rental 1 11 v w/ 5.4 K1 hours
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Make a Payment

BRISTOL'WEST

INSURANCE GROUP

[Make a Payment] gives you the
ability to choose to make
payment by Credit/Debit Card,
Checking/Savings or Producer
Sweep.

Policy Summary

Additional options are available

by clicking on any of the links #

across the top.

Policy Summary

+ Policy Holder basic
information

+ Text Alert Status

* Go Paperless status

Option to Update/Terminate EFT

Option to print in a friendly view.

View current Billing Summary.
See how much is due and make
a payment by simply clicking on
the link.

View summary of Drivers,
Discounts, Vehicles and
Coverages.

Insured Name:"
Policy Number:
Payment Amount: X
Date/Time: 9/12/2  11:34:37 AM
Payment Type:

CreditDebit Card S -
Checking/Savings Account ubmit
ONCE you CHCK SUEESN - Shw. ent. Please verify payment information first. Once the payment is
sent, clicking "Stop™ tr crusu iy Uut your towser will not stop the transaction.
All payments processed online will be posted to your policy within 24 to 48 hours.

BRISTOL WEST

INSURANCE GROUP

Endorse Policy | Submita Document | Declaration Page | Proof of InsD Card | Cancel Policy | Exit - Back to Search
Billing Schedule & History Claims Information

Policy Summary Make A Payment

Policy Summary (Click to Collapse ..}

Policy Holder: = . Producer: v
Address: Policy #: & & -
. E 9 [change)
Phone #: . Status: Active
Email: , - - EFT Status: Active
Effective Date: Expiration Date:

Teut Alert Status: Mot Enrolled
Go Paperless Status: Enrolled - Authentication Pending

Update/Terminate EFT

View Producer Messages

Printer friendly views

Billing Summary (Click to Collapse )

Pay Plan EFT Last Payment Received Balance Amount Due Reinstate Amt. Due Date Rewrite Amt.
& Pay Credit Card B (3147.16) 5576.68 |50.00 50.00
Mazke a payment

Driver(s) Summary (Click to Callapse ..}

|

Endorse Drivers

Listed Driver(s) Driver Status Gender Date of Birth License # State Marital Status SR22
Rated Female 03/18/1976 I FL Single Mo

Discount{s) Summary and Selections (Click to Collapse ..}

|

‘Vehicle Discount
207 TOYT RAVA LE
- Anti-Lock Brake

- Airbag

Policy Discount Driver Discount
Advance Purchase, Safe Driver Hone

Go Paperless
Text Alert Preferences

Vehicle{s) Summary (Click io Collapse ..}

|

Enderse Vehicles
Year, Make & Model VIM # Use Garage Zip Lienholder/Additional Interest
2017 TOYT RAV4 LE J Pleasure/Commute 33300 &

o

Premium/Coverape Summary (Click to Collapse _}

Endorse Coverages

Limit/Deductible - Premium
Coverage 2017, TOYTH
Bodily Injury Mone
Property Damage 10,000 §162.00
Vininzurar hntnriet Hana




BRISTOL WEST AUTO POLICY SUMMARY & ENDORSEMENTS

Endorse Policy BRISTOLWEST

Need to make a change to a s Name: Sy
. . ress:

policy? Just.chck on the —_—

[Endorse Policy] option. Potcy Erecivs Dats. 0739/

Policy Expiration Date: 01/29/"

. . Endorsement Effective — o E
Effective date will default to N EAEN—

current date. Modify as
needed and then click on ?ﬁwm“ﬁﬂfﬁi““ﬁ%@mmﬁmm-

[Endorse Policy].

**You will be unable to process an endorsement or quote changes to the policy if one of the following restrictions

Anendovsementsdnawhwogm
- The endorsement effective date is during a lapse period, or
- The endorsement effective date is prior fo a previous endorsement effective date.

Click on any of the tabs across
the top to make changes to
that specific criteria.
» Driver Tab — Add and

delete drivers on the policy. BRISTOL WEST EB

. . . . INSURANCE GROUP

 Violations: If you're adding

a new driver you have the

Forms | Program Guide | Exit- Cancel Endorsement

ability to add their : : : : =
Policy Violafions Vehicle/Coverages LienholderfAdditional Interest

. . Dri
violations here. . -
+ Vehicle/Coverages: Add or

delete vehicles and vehicle Policy Holder - producer. —— v
coverages like comp/coll. ' e ' )
. e Phone & 4 - Status: Active
* Leinholder/Additional Email s - EFT Status:  Active
. Effective Date:| iration Date:

Interest: Is the vehicle Text Alert 3|:|us: Mot Enrolled Spiaton Date

ﬂnanced7 Don:t forget T.O Go Paperless Status: Enrolled - Authentication Pending

add the finance company Endorsement Ffiectiun Date:

Preduct: - - Term: & Months
here. Pay Plan. & - L e

View Producer Messages

Ability to change home

phone, emois o adres

the Policyholder Information. Home Phone [mmsms | Email Address | = ]
Address
Need to make changes to City =] sise [FL v ZipPostal Code

coverages? Just select the

pew covrages n e Pl

Level Coverages] section.

Eodily Injury MNone v

Properly Damage |10 v
When you are done making Dninsired Molorist one M

I FIP Coverage Basic Wage Loss Excluded v

Cha.nges YOU .Can ClI_Ck on [Rate FIP Deductible 1000 ¥
Policy] this will provide the PIP Insured niR= v
charge for this endorsement
and option to either continue Rate Policy Exit- Cancel Endorsement

or cancel the endorsement.
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Endorse — Vehicle/Coverages

BRISTOL WEST l 5
INSURANCE GROUP

Forms | Program Guide | Exit- Cancel Endorsement
Paolicy Driver Violafions Vehicle/Coverages Lienholder/Addifional Interest Rate Policy

Policy Summary (Click to Expand ..} ¥
You can easily add, delete or
Subs‘ti‘tu‘te a Vehide on the To replace an existing vehicle, select VIN Lookup and type the new information over the current.
[Vehicle/Coverages] tab. 2017 TOYT RAVALE
Type AutoiTrkoVan v
- :
The [Add Vehicle] button will i b ]
. VIN L]
let you add a new vehicle.
Year
To substitute a vehicle, click —
.
on the [VEh|C|e LOOkup] for :Jﬂs—le L] ‘;Ieasure-'Cown.me v ® 1 knowr the VIN I dan't know the VIN
the vehicle you wish to delete. =
ehicle Histo hg ——— N
[Vehicle Lookup] screen will —— = v i
pop up where you are able to Collision 500 v ke, Tovor
type the new VIN over the Additional Equip. © [N T s outmisara g oot ses
Current one. Towing L7 50 v Antilack Brakes:  ABS standard equipment
Rental L7 40 b
Anti-Theft No v oW ca]
Make any necessary changes Veh Inspection Agent Groitinsp v
to the vehicle coverages. : _ -
Garaging Address L7
_ Garaging City
When you are done making Garaging State AL v
changes you can click on Garaging Zip

[Rate Policy] this will provide
the charge for this
endorsement and option to
either continue or cancel the
endorsement.

Rate Policy Exit - Cancel Endorsement

Click on [Exit — Cancel
Endorsement] to cancel out of
the quoted endorsement and
discard any changes made.
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Endorse — Rate Policy

BRISTOL WEST l ;
INSURANCE GROUP

Forms | Program Guide | Exit- Cancel Endorsement
Policy Driver Violations ‘Vehicle/Coverages Lienholder/Additional Interest Rate Policy

Policy Summary (Chick to Expand ...}

You can modify [Policy Level
Coverages] you B
must click on [Recalculate] Policy Lvel Covorages  (Okikin Bxpasd..} ol harged for e ol
to get revised policy premium

FulkTerm Premium Differance

e 2015 GMC TERRAIN SLT U

The [Rate Policy] tab will
display the revised premium [Recalculate |

(if any) for the endorsement.
)

Changes From Deleted \Vehicles: -576.00
©) If there is a change in Undeonriing Feo: s
1 Filing Fes: 0.00
premium than you can see e oo
[Future Payments] TOTAL: -17.00
Continue Endorsement Exit - Cancel Endorsemeant
() Expand the Policy, Vehicle and

Service Fees - Not included in Total Premium  (Click to, '6 ppse ...

Driver Level sections to see

. Paper Documenis Fee - 10.00
applicable changes.

Future Payments (Click to Collapse ...}

6 Ability to view: Charge for Date:

Date: Date: Date:
this endorsement (default e e
: 514718 $138.48 513850 513854
V|eW), TOtal CharQEd for the Future instaliments do not include service charge.

Change Summary (Click to Collapse .} 8

policy term, Full-Term
Premium or Full-Term

premiom Diference.

@ Click on [Continue
Endorsement] if you wish to O-
continue and submit it.

Vehicle Level Changes (Click to Expand ..}

() Click on [Exit — Cancel
Endorsement] to cancel out of

—

Continue Endorsement Evit - Cancel Endorsement

the quoted endorsement and
discard any changes made. o o
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Submit Endorsement

BRISTOL WEST E
INSURANCEIGROUP

Formsz | Program Guide | Exit- Cancel Endorsement
Policy Dwiver iclations ‘Vehicle/Coverages Lienholder/Additional Interest Rate Policy Submit Endorsement

Policy Summary (Chick to Collapse ..}

Policy Holder: - - Producer: v
Address: " Policy #: L
Phone #: - Status:
) ) Email k - EFT Stafus:

The final [Submit Effective Date: Expiration Dats
Text Alert Status: Mot Enrolled

Endorsement] tab Go Paperless Status: Enrolled - Authentication Pending

provides the option to oy et Date

. jorsemen ve Liate:
[Make a Payment] if Product: FL Term: 6 Months
. . e = =
there was an increase in Pay Flan: W i

. View Producer Messages
the quoted premium.

We do not require a
payment on an

endorsement if it
resulted in additional Endorsement Premium Previous Balance  Received ? Amount

. 50.00 5576.68 No ¥
premium. faz ]

IMPORTANT INFORMATION REGARDING ENDORSEMENT S

» Please DO NOT MAIL endorsements (or any other documents relating to the endorsement) to the Company unless specifically instructed to
do so by a Company employes;
= Please note, the following documents require a signature by the Mamed Insured and must be retained in your office:
Wh d t e An Excluded Driver Form MUST be signed by the Named Insured if a DRIVER has been EXCLUDED;
€n you are ready 10 o UM andior UIM Rejection Forms MUST be signed by the Named Insured if UM andior UIM coverage has been REJECTED or if the
H UM andfor UIM limits are LOWER than Bl Coverage.
Smelt the endorsement = Any request fo reduce or delete coverage must be accempanied by a written request signed by the Mamed Insured and retained in your
office.

then just click here!

= The ljUOTED PREMIUM for an endorsement is subject to review and verification by the Company and may be subject to change.

You've got one final By clicking the “Submit Endorsement” button, you confirm your agreement with the IMPORTANT INFORMATION REGARDING
chance to cancel the ENDORSEMENTS above.

endorsement_ _]us‘t CliCk Clicking the “Submit Endorsement” button will compleie the fransaction and provide a confirmation.

here to eXit OUt and Exit - Cancel Endorsement

discard any changes

made.




